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QuickCrew 
 
 
Concept 
The QuickCrew module includes roaming crew e-mail, 
which enables the crew member to keep one personal 
e-mail account for usage on any vessel in the fleet, as 
well as on shore. The e-mail account will follow the 
user when he embarks on a vessel by a simple login 
procedure. E-mails to this account will only be 
transferred to the specific vessel for the duration of the 
stay. When the crew member logs off, e-mails will be 
waiting on the CommBox hub until the crew member 
logs on from another vessel. 

QuickCrew bullet points 

• The e-mail account follows the crew member from 

vessel to vessel  

• E-mails are only transferred to the actual vessel 

the crew member is currently on 

• E-mail clients can be locked to pre-paid only, or 

opened for free usage  

• The pre-paid accounts can easily be refilled  

• Easy to use interface via web 

• The user has full control of used airtime and 

remaining credits 

• Use the CommBox web mail client, or any 

POP3/SMTP/IMAP client  

• The credits can be used for both e-mails  

and web browsing  

• All usage is logged, and can be retrieved from the 

system  

Pre-paid e-mail and web browsing 
The QuickCrew module also includes a pre-paid 
solution for both e-mails and web browsing. Access to 
internet activities is limited to the credit registered to 
the account. When the credit reaches zero, no e-mail 
applications or web browsing is accessible, and the 
crew member will have to buy more credits to refill the 
account. Refill can be done by the administrator, or by 
creating an activation code the crew member types in 
for refill.  
 

 
When using the 
prepaid web 
browsing, the user 
logs on locally to 
the vessel 
CommBox. After 
login, a status 
window will pop 
up, showing which 
carrier is active, 
and a live updated 
status of the credit 

balance. The status window must be open for the 
duration of the browsing session. Closing the status 
window will terminate the browsing session.  All IP 
services, for instance MSN will be accessible when the 
status window is open.  
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